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Campus Police 

Officer 
responding to 

student in 
crisis and a 

mental health 
component is 

suspected 

Officer comes 
into contact 

with a student 
who is not in 

crisis but 
needs follow 

up mental 
health services 

If TEST is on 
campus and 

officer 
determines 
situation is 

safe, calls TEST 
staff to 

respond to call 
with officer 

If TEST is not on site or is unable to respond 
immediately, officer completes referral form 

for TEST to follow up with student 

Crisis Assessment Team 
(CAT) 

CAT, Professor, staff, or other 
person identifies student who may 
need TEST services (i.e., Behavioral 

Health need), but is not in crisis.  
Gives referral information to CAT. 

CAT screens referral for 
appropriateness. 

**Behavioral Health need 
must be identified. 

(Referral cannot be solely 
due to academic need or 
solely due to disciplinary 

issues.) 

CAT completes 
referral form and 

forwards to TEST for 
follow-up 

Walk In/Self-Referral 

Student self-
identifies behavioral 

health need 

TEST on site: 
Walk-In during 

TEST office 
hours 

TEST not on 
site or not 
available: 

Student fills 
out contact 

card and places 
in locked box 
connected to 
TEST office. 
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