
Located in the Advanced  
Technology Center (ATC),  
Building 21 at VVC,  Room 141 
Tel: (760) 245-4271 ext. 4427         
Mon - Fri 8:30 A.M. to 5:00 P.M.  
Or email: Jaime.Gonzalez@vvc.edu 

Triage, Engagement  
and  

Support Teams 
 (TEST) 

 

 

Promoting Wellness,    
Recovery and Resiliency 

Additional Resources  
 

Homeless Shelters 
San Bernardino (909) 388-5600  

High Desert (760) 245-5991  
 

ACCESS Unit 
Referral Line to Behavioral Health        

Services 
24 hours a day/7 days a week 

1-888-743-1478 
 
 

24/7 Referral Line For                      
Community Services 

2-1-1   
 

For all numbers, please dial 7-1-1                   
for TTY users 

Emergency Resources 
 

Community Crisis Response Teams 

East Valley  

Office      (909) 421-9233 

Pager     (909) 420-0560 

 

West Valley 

Office      (909) 458-1517 

Pager     (909) 535-1316 

 

High Desert 

Office      (760) 956-2345 

Pager     (760) 734-8093 

 

Morongo Basin 

Office      (760) 499-4429 

 

Crisis Walk-in Clinics 

Rialto  

850 East Foothill Blvd., Rialto 

(909) 421-9495 

Hours: Mon-Fri 8:00 a.m. - 10:00 p.m.  

Saturday 8:00 a.m. - 5:00 p.m. 

Closed on Sundays 

 

High Desert 

2240 Hesperia Rd., Victorville 

(760) 245-8837 

Hours: 24 hours a day, 7 days a week 

 

Morongo Basin 

7293 Dumosa Ave., Suite 2, Yucca Valley,  

(855) 365-6558 

Hours: 24 hours a day , 7 days a week  
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Empowering You on the 

Road to Recovery 

The Triage, Engagement and Support 

Teams (TEST) is a field based, short 

term intensive case management    

program to help you get connected to 

needed behavioral health, substance 

abuse treatment and additional     

community resources to increase     

access to services. 

TEST staff is comprised of Social      

Workers and Substance Abuse         

Counselors located at key points of      

access in the community,  such as 

CSUSB, Victor Valley College, Sheriff 

Stations, Hospital ED’s, and local police 

departments.  

  

 

 

 

 

 

 

 

Staff members provide needs               

assessments and case management 

plans and can keep cases open up to  

two months to ensure appropriate linkage 

to community services. 

We can help you connect with: 

 Mental health treatment 

 Medication support 

 Substance abuse treatment 

 Support groups/12-step 

 Medical insurance 

 Medical care 

 Public benefits 

 Social services 

 GED/educational resources 

 Vocational resources 

 Legal aid 

 Housing resources 

 and much, much more! 

 

Let us help you get back on the road to 
recovery! 

Services are funded by the Mental Health Services Act (MHSA). 

 

TRIAGE, ENGAGEMENT 

AND SUPPORT TEAMS 

(TEST) 

Phone: 760-245-4271   x4427 


